
Helping to 
reduce the 
financial barriers 
to treatment

Cost savings for 
eligible patients

FIND  YOUR PROGRAM

Refer to program highlights in this brochure 
and visit EMDSeronoCompassionateCare.com 
for eligibility requirements 

APPLY ONLINE

•  Visit EMDSeronoCompassionateCare.com 
to start your application

•  Find a list of participating pharmacies at 
EMDSeronoCompassionateCare.com

CHECK FOR SAVINGS

Track the status of your submission 
by registering your application on 
EMDSeronoCompassionateCare.com
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•  Patients must present a valid prescription for  
an eligible drug

•  Only for US patients who are 18 years or older

•  Programs may not be combined with any other 
rebates, coupons, free trials, or similar offers

•  These savings programs are not insurance programs

•   EMD Serono reserves the right to rescind, revoke, 
terminate, or amend these programs at any time 
without notice

•  Offer not valid for prescriptions that may be covered 
under private or public insurance or reimbursed 
or covered under any federal or state healthcare 
program, including Medicare, Medicaid, TRICARE, the 
Department of Veterans Affairs, the Fertility Veterans 
Act (Pub. Law 114-223), the Department of Defense, or 
any other similar state healthcare program, including 
any state medical pharmaceutical assistance program

3 steps to your savings:

Looking for
ways to save
on treatment?

See how EMD Serono can help.  
Visit EMDSeronoCompassionateCare.com 
or scan the QR code with your phone

EMD Serono is a business of Merck KGaA, Darmstadt, Germany
©2019 EMD Serono, Inc. US-FOL-0514-0005(6)

Applying for our  
savings programs
is now easier than 
ever with our 
streamlined patient 
savings portal

Select Terms & Conditions*

* Please visit EMDSeronoCompassionateCare.com for more information on the 
eligibility requirements and terms and conditions for each program.



Since the beginning of its exclusive 

partnership with the LIVESTRONG 

Foundation, EMD Serono has 

donated more than $54.6 million 

in medication to nearly 11,500 

qualified patients with cancer1*

•  Compassionate Corps provides free medication to 
eligible, uninsured veterans injured in the line of 
duty or their spouses

•  To be eligible for the Compassionate Corps Program, 
you must be a retired member of the military or the 
spouse of one who: 

–  Is infertile due to a service-related injury

–  Is not privately or publically insured for infertility 
medications

–  Is medically retired

–  Has been diagnosed by a physician as infertile 
and requiring in vitro fertilization (IVF)/assisted 
reproductive technology (ART)

–  Is not eligible for coverage under the Fertility 
Veterans Act

•  Eligible self-pay patients can receive a 10% discount, 

via rebate off their out-of-pocket costs for certain 

EMD Serono products

•  Valid submissions must include the original 

pharmacy receipt

•  Rebate requests must be received within 9O days of 

original pharmacy receipt Date of Service or Fill Date

•  EMD Serono is the sole donor of fertility medications 

to oncology patients in need through the LIVESTRONG 

Fertility Discount Program

•  Terms and conditions for qualification are 
determined solely by LIVESTRONG. Please visit 
LIVESTRONG.org for details 

•  Compassionate Care was designed to make fertility 

treatments more affordable for eligible patients† 

without insurance or coverage for fertility medication

•  The first program of its kind, providing certain 

income eligible self-pay patients access to fertility 

medications at 25%, 50%, or 75% off the self-pay 

price of EMD Serono fertility medications‡

•  Active, retired and veteran military are eligible for a 

minimum of 25% off and based on income, may be 

eligible for up to 75% off the self-pay price of EMD 

Serono fertility medications

The program enrolled over 9,000 

patients in 2018, saving them more 

than $12.8 million1*

The first program to help uninsured 

veterans injured in the line of duty afford 

the fertility treatment that they deserve

Eligible patients† saved more than 

$1.8 million in 2018 with the  

Go Direct Rebate Program1* 

*Data based on average year-to-date savings.
† Subject to eligibility; restrictions apply. Please visit 

EMDSeronoCompassionateCare.com for more information on the eligibility 
requirements and terms and conditions for each program.

* Data based on average year-to-date savings. 
† Subject to eligibility; restrictions apply. Please visit 

EMDSeronoCompassionateCare.com for more information on the eligibility 
requirements and terms and conditions for each program. 

‡ Includes Gonal-f® (follitropin alfa for injection), Ovidrel® Prefilled Syringe 
(choriogonadotropin alfa for injection), and Cetrotide® (cetrorelix acetate  
for injection).

† Subject to eligibility; restrictions apply. Please visit 
EMDSeronoCompassionateCare.com for more information on the eligibility 
requirements and terms and conditions for each program. 

*Data based on savings from January 2018 to December 2018.

Partnering with
LIVESTRONG

Free medication  
for eligible veterans†

Savings based
on income

Out-of-pocket
savings
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